UBND TINH PAK LAK  CONG HOA XA HQI CHU NGHIA VIET NAM

SO XAY DUNG Péc lap - Tw do - Hanh phiic
Sb: 3714 /KH-SXD Pk Lak, ngay 24 thang 12 nam 2019
KE HOACH

Ung dung cong nghé thong tin nim 2020

I. PANH GIA KET QUA UNG DUNG CONG NGHE THONG TIN
NAM 2019

1. Cong tac chi dao, diéu hanh

Cong tac tng dung cbng nghé thdng tin luoén dugc lanh dao S¢ quan tam,
danh gia 1a mot trong nhiing nhiém vu trong tm dé thuc hién cé hiéu qua cong tac
cai cach hanh chinh tai S¢. So Xay dung ludn duy tri thyuc hién tot Hé théng quan
Iy van ban va diéu hanh (iDesk), Hé thong dich vu cong truc tuyén tich hop mot
ctra dién tir lién théng (iGate); thudng xuyén cap nhat, trién khai kip thoi tha tuc
hanh chinh thudc tham quyén giai quyét cung cap truc tuyén mirc do 3 va 4 trén hé
thdng iGate cua tinh, trang thong tin dién tir (website) S& két ndi truc tiép dén cong
dich vu cbng tinh Dak Lak; sir dung viéc gui, nhan vin ban giita cac co quan qua
hé thong thu cong vu caa tinh dén cac ca nhan, don vi ngoai hé thong iDesk.

2. Ha tang k§y thuit

Co sé ha téng ky thuat: S6 may tinh dugc trang bi, sit dung phuc vu cong
tdc chuyén mon: 92 may; ti 1¢ cong chirc, vién chic va nguoi lao dong
(CCVCNLD) dugc trang bi may tinh phuc vu cong viéc dam bao 01 nguoi/01
may; s6 may chii: 01 may. 92/93 may vi tinh da duoc két ndi v6i duong truyén
internet toc d cao, dam bao dap Gmg yéu cau két ndi thong tin truc tuyén.

Hé thong ha tang k¥ thuat cong nghé thong tin tai don vi tuy van dap tng
dugc nhu cau tai thoi diém hién tai nhung da boc 16 nhidu van dé can som c6
giai phap khic phuc trong thoi gian gan, bao gom: Ty 1é may vi tinh hét nién
han, qua han khau hao ngay cang chiém ty 1& 16n nhung chua dugc thay thé kip
thoi; chua ¢ cac bién phap dam bao an toan thong tin tuong xing; hé thong
mang ndi bo (mang LAN) duogc trang bi trén 10 ndm thuong xuyén phat sinh 16i
phan cimg.

3. Trang thong tin dién tir

Trang thong tin dién tir ciia S¢ co ban dap (mg cac yéu cau tai Nghi dinhsd
43/2011/ND-CP ngay 13 thang 6 ndm 2011 cua Chinh phu. S¢ thanh lap ban
Bién tap trang théng tin dién tir cia SO dong thoi ctr 01 cong chirc ky thuat vién



lam dau mdi tiép nhan thong tin, dam bao dang tai thuong xuyén, kip thoi cac
ndi dung lién quan dén hoat dong ctia nganh; cong khai chirc ning, quyén han,
nhiém vu ctia S¢ trén Trang thong tin dién tr va chuyén muc can thiét, dam bao
cho ngudi dan va t6 chirc dé dang nam bat thong tin, thuan loi cho viée giao
dich hanh chinh theo thAm quyén giai quyét.

4. Ung dung CNTT trong co quan

Lanh dao S& ludn quan tam, thuong xuyén quan triét chi dao viéc tng
dung CNTT vao cac hoat dong chuyén mon, nham giam thiéu kinh phi, mang lai
hiéu qua cong viéc nhanh va tinh chinh xac cao; dong thoi gén trach nhiém cua
thu truéng co quan trong cong tac chi dao, diéu hanh thyc hién nhiém vu do cép
trén giao.

Hé théng Quan Iy van ban va diéu hanh (iDesk) duoc 100% cbng chtc,
vién chic st dung thudng xuyén, hiéu qua. Tinh dén thoi diém cudi nim 2019,
da co6 95 tai khoan iDesk thuoc pham vi quan ly cia S¢ Xay dung duoc tao va su
dung dé trao ddi cdng viéc thuong xuyén. Hién tai trén 100% vin ban hanh duoc
phat hanh truc tuyén trén moi truong mang dén cac co quan, don vi, thay thé
hoan toan vin ban gidy (trir vin ban khong dugc chuyén tai trén méi trudng
mang, ho so kém ban giay theo yéu cau,..).

5. Tinh hinh phat trién ngudon luc img dung CNTT

Thudng xuyén cir cong chic tham gia cac 16p bdi dudng, dao tao nham
nang cao trinh d¢ chuyén mon, tang cuong ky nang ing dung cong nghé thong
tin vao giai quyét cac nhiém vu duogc giao; tap huin k¥ ning quan tri mang; an
toan an ninh mang; an toan an ninh thong tin; dich vu chimg thuc chit ky sd
chuyén dung; bao mat thong tin quan 1y, diéu hanh cac hé thong phan mém quy
dinh cho cong chuc phu trach CNTT. Doi ngli CCVCNLD trong co quan thuong
xuyén dugc tiép can tai liéu vé kién thirc CNTT; viéc tmg dung CNTT vao thuc
hién cac nhi€ém vy chuyén moén dugc 1anh dao S& chu trong chi dao trién khai
xuyén subt.

6. Mot s6 ton tai, han ché:

Puong truyén internet chua co cac giai phap bao mat theo ding tiéu chuan
vé an toan, an ninh thong tin.

Kinh phi dau tu cho ha ting k¥ thuat chua dam bao so véi nhu cau ung
dung CNTT.

Cong chuc vién chiic trong co quan con han ché nhat dinh vé trinh do

chuyén mdn vé CNTT; cac don vi sy nghiép truc thudc chua cé chuyén trach
CNTT.



II. KE HOACH UNG DUNG THONG TIN NAM 2020
1. Can cw phap ly

Cin ctr Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 ctia Chinh phu vé
viéc g dung Cong nghé thong tin trong hoat dong cuia co quan nha nudc;

Can ctr Nghi dinh s6 43/2011/ND-CP ngay 13/6/2011 caa Chinh pha Quy
dinh vé viéc cung cap thong tin va dich vu cong truc tuyén trén trang thdng tin
dién tir hodc cong thong tin dién tir ctia co quan nha nudc;

Cin ctr Quyét dinh s6 1819/QD-TTg ngay 26/10/2015 cua Tha tudng
Chinh phu phé duyét Chuong trinh qudc gia vé tng dung cong nghé thong tin
trong hoat dong cua co quan nha nudce giai doan 2016-2020;

Can ctr Nghi quyét sé 17/NQ-CP ngay 07/3/2019 cta Chinh phu vé mot sé
nhiém vy, giai phap trong tdm phét trién CPPT giai doan 2019-2020, dinh
huéng dén 2025;

Can ctr Nghi quyét s 181/2015/NQ-HPND ngay 03/12/2015 ctia HDND
tinh vé tng dung va phét trién cong nghé thong tin tinh Pak Lik giai doan 2016-
2020;

Can ctr Quyét dinh s6 1881/QB-UBND ngay 30/6/2016 ciia UBND tinh vé
viéc phé duyét K& hoach phat trién va ang dung cdng nghé thdng tin xay dung
Chinh quyén dién tir tinh Dik Lik giai doan 2016-2020.

2. Muc dich, yéu ciu

Ké thira va tiép tuc phat huy céc két qua da dat duoc; nang cao hiéu qua
hoat dong cua can bo, céng chic, hiéu luc quan 1y nha nuéc, nang cao chat
lwong phuc vu to chic va ca nhan cé giao dich hanh chinh véi don vi.

Thuc hién céc giai phap dé nang cao hiéu qua xay dung Chinh quyén dién
tir bao gdm céac giai phap cong nghé, trién khai, nguon luc, tai chinh. B¢ cao vai
tro, trach nhiém nguoi dimg dau; ting cudng cong tac tuyén truyén, hudng dan
st dung céc hé thong phan mém; nang cao chét lwgng nhan luc khai thac cac
urng dung cong nghé thong tin.

Ung dung céng nghé théng tin, xay dung Chinh quyén dién tir gan lién véi
cong tac bao dam an toan théng tin mang.

Pam bao 100% cong chirc, vién chirc trong co quan xur 1y cong viéc trén
mang may tinh thong qua hé thong quan 1y van ban va diéu hanh cong viéc truc
tuyén cua tinh (iDesk).



3. Cac nhiém vu trong tam
a) Nang cap ha tang k¥ thuit

Tiép tuc nang cép, khai thac, st dung c6 hiéu qua ha tﬁng k¥ thuat hién co:
may tinh c& nhan, may chu, hé thong mang Lan, mang internet tbc do cao, cac
phan mém tng dung (iDesk, iGate, eMail céng vu, ...) dé phuc vu thuc hién
nhiém vu chuyén mon; sir dung Trang thong tin dién tir (website) dam bao thuc
hién tot cong tac tuyén truyén dén nguoi dan, td chirc vé dich vu cong, cac hoat
dong thudc linh vuc nganh Xay dung va cia Tinh, thong tin chi dao va diéu
hanh cuaa lanh dao So,...

b) Ung dung CNTT trong ndi b co quan

Tiép tuc duy tri viéc st dung phan mém quan 1y van ban va diéu hanh
(iDesk) trong cdng tac hanh chinh tai co quan. Nang cao hiéu qua st dung phan
mém thong qua giai phap ap dung thém céc tinh nang khac dé dan hinh thanh hé
théng xtr 1y cong viée truc tuyén khép kin, cong chirc khi xtr Iy cong viée can
thiét phai str dung hé théng. Pam bao 100% vin ban dugc phat hanh dudi dang
van ban dién tr c6 ching thu s6, han ché muc téi thiéu viéc st dung van ban
gidy truyén thong dé trao do6i va xur 1y cong viéc.

Ra soat, diéu chinh cac quy ché str dung cac tmg dung: phan mém iDesk,
phan mém iGate, Trang thong tin dién tir va mot s6 ung dung ctia hé thong phan
mém hd tro cho thuc hién nhiém vy,... nhim dam bao tinh théng nhat, ap dung
triét dé, gan trach nhiém cta c4 nhan va nguoi dimg dau, dong thoi dam bao an
toan, bao mat thong tin.

Str dung va khai thac c6 hiéu qua phﬁn mém mdt cua dién tir, mot cura lién
thong giita cac co quan nha nudc va dia phuong; nghién ciru giai phap khuyén
khich t6 chirc, ca nhan st dung céc dich vu céng mitc do 3, 4 tai trung tAm Hanh
chinh cong, ndp ho so truc tuyén va thong qua dich vu buu chinh cong ich.

Thuc hién ké hoach ung dung céng nghé thong tin ndm 2020 cua tinh va
cac noi dung khac lién quan theo su chi dao va trién khai trong nam 2020 cua
UBND tinh.

C. Phat trién ngudn nhin lre

Tang cuong hon nita cong tac tuyén truyén, phd bién, ning cao nhan thic
vé tam quan trong cta viéc tmg dung CNTT phuc vu ¢6ng tac quan 1y, chi dao
diéu hanh cling nhu trong thuc hién nhi€ém vu chuyén mon, nghiép vu.

Duy tri cong chirc ¢ trinh do chuyén moén vé cong nghé thong tin dam
nhi€ém cac nhiém vu lién quan dén noi dung nay, déng thoi tao diéu kién cho
cong chirc chuyén trach vé CNTT duoc hoc tap, boi dudng ning cao trinh do
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quan 1y, trinh @6 chuyén mén nghiép vu, k¥ nang tmg phé khi xay ra su cd; k¥
nang quan tri mang, bao mat va an toan thong tin, chéng thét thoat dit liéu.

Thudng xuyén ctr cong chire vién chitc tham gia cac 16p dao tao, bdi dudng
ky nang Gng dung cong nghé¢ thong tin trong thuc hién va xu ly cong viéc.
Thudng xuyén dong vién cong chirc, vién chie phat huy tinh tu hoc, trau doi
cac k¥ nang tmg dung CNTT trong thuc hién nhi¢m vu chuyén mén mang lai
hiéu qua cao nhat, nhanh nhat, chinh xac nhat va dung quy dinh.

d) Nhu céu kinh phi
Kinh phi
T Noi dung nhp
’ (triéu dong)
1 | Thay thé may vi tinh hét nién han 70
Thué bao duong truyén internet 25
Bién tap, cap nhat, dang bai trang TTDT 10
Stra chita ha tang k¥ thuat; Nang cp hé thong
4 | mang Lan; sira chira may vi tinh, vat tu van 50
phong
Tong cong 155
I11. TO CHUC THU'C HIEN

1. Giao Van phong So

Chu tri, phdi hop véi cac phong, don vi truc thudc trién khai ké hoach nay.
Pay manh Gng dung cong nghé thong tin gin véi chuong trinh cai cach hanh
chinh, nhim nang cao ning luc va hiéu qua cac hoat dong quan 1y nha nudc cua
S, hudng té1 muc tiéu “Cong sé dién tur, Chinh phu dién ti”.

Phoi hop véi cac co quan, don vi c¢6 lién quan trién khai mot cach co hiéu
qua, nang cao chat lugng cung tmg dich vy, trién khai dich vu cong truc tuyén &
muc d6 3 va muc dd 4; khai thac toi wu cac chic nang cua h¢ théng 1Desk,
iGate, hop thu cong vu va ting dung phan mém chuyén ding trong thuc hién cac
nhiém vy do Giam déc S& giao, ddm bdo mang lai hiéu qua cao nhat, tiét kiém
nguén kinh phi, dam bao tinh kip tho1, dd chinh xac va mang tinh khoa hoc.

Cir cong chirc vién chirc tham gia cac 16p tdp hudn, hoi thao, hoi nghi, nang
cao k¥ nang van dung va khai thac ung dung CNTT trong cic hé théng phan
mém, ap dung vao thuc hi¢n nhi¢ém vy mang hi¢u qua thiét thuc.

Theo ddi, don ddc céac co quan, don vi va doi ngti cong chuc vién chirc
trong viéc trién khai, thuc hién céc ndi dung cua K& hoach ung dung CNTT ndm
2020 trong thuc hién nhiém vu cong tac; dong vién, khuyén khich cong chirc
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vién chirc tu tao théi quen truy cip cac hé théng phan mém, kip thoi nam bat
thong tin dé tham muu, thyc hién dam béo ding tién do, ding quy dinh; theo
ddi, tong hop, béo céo lanh dao So két qua viéc ung dung CNTT trong giai
quyét cong viéc.

2. Trudng cac phong, don vi truc thudc can ctr chirc nang, nhi¢m vy trién
khai, quéan triét, t6 chirc thuc hién noi dung Ké hoach nay dén cong chtc, vién
chuec.

Trong qua trinh to chtc thuc hién, néu c6 nhiing van dé khé khin, vudng
mic, cic co quan, don vi thudc va truc thudoc S& phan anh kip thoi vé Vin
phong So dé béo cao Giam dbc So xem xét chi dao./.

Noi nhan:

-So TT&TT Pék Lak;

- Giam dbc¢ S¢;

- C4c Pho Giam dbc So;

- Cac phong, don vi thudc S¢;
- Luu: VT, VP.
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