HUONG DAN

THU'C HIEN TTHC TREN HE THONG DICH VU HANH
CHINH CONG TINH BDAK LAK (TREN WEBSITE):
MOTCUA.DAKLAK.GOV.VN

. HWONG DAN NOP HO SO ONLINE (TREN WEBSITE)

< Dinh nghia mdc d6 cda thu tuc: Thd tuc ¢ 3 mirc d6 2, 3 va 4:

» Thi tuc & mirc 2 thi chi ti€p nhan ho so va déng |1é phi truc ti€p tai co quan.

» Thu tuc @ mirc do 3 va 4 thi duwgc phép ndp online nhung mirc 3 thi sé ndp |é phi
tai co quan, muirc do 4 thi cé thé ndp 1é phi tryc tuyén.

< NOp ho so online, yéu cau ngudi dan can cé S6 dién thoai di ddng dé hé théng
nhan tin théng bdo tinh trang ho so, cling nhu cung cap khda cap nhat (Khéa cap nhat
dung dé€ m& hd so sau khi hé so dwoc ti€p nhan vao hé théng).

< Hién tai, phan mém dang trong giai doan trién khai thir nghiém nén viéc glri khéa
cap nhat vao so dién thoai di dong chi dp dung cho Mang VinaPhone.
Tai Trang chi: MOTCUA.DAKLAK.GOV.VN HOAC: SOXAYDUNGDAKLAK.GOV.VN/DICH
VU HANH CHINH CONG: chon menu [NOP HO SO’ TRU'C TUYEN]

h’. ':_ THU TUC BA CUL HO :.|:_'.' NOP HC SO TRUCT ElN THI .‘-\..::.. (A |'::."_-| Vi 4':_ -

Giao dién Nop hd so hién thi nhu hinh sau:

Danh muc dich vu céng
. Mhdp théng tin 3 Nap  phi (Néw ) 4 Néphd s
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<BUOC 1: Tim ki€m thd tuc can ndp hd so: nhap tir khéa tén thi tuc vao 6 tim kiém, cé
thé chon thém théng tin [Co quan], [Linh vuc] dé gidi han khu vie tim kiém

Danh muc dich vy cong

1 che B 2 Nhip théng tin 3 nNop 1E phi Neu e 4 Nép h sor
w8 18 ehalic chon th tue phd hom bén cuns 58 ndp hd 50, D1 vl 230 tha hee & mil 34 3 5B bogua budic Mop M o G

Chin i 48 . Si Thing tnva Tr  » o e . aTmkim |

< BUOC 2: K&t qua hién thi bén dudi trang. Tai thd tuc can ndp, nhan nut [Chi tiét] dé
xem théng tin vé thud tuc va nhan nat [Chon] dé tién hanh dién théng tin ndp ho so

Tim thiy 1 tha tye

®  Tén thi tyc Ml Cof quan Linh vipc Chon

1 Thim dinh b s cip thé nha bao i 58 Thing tin v Triedn A& chi w Ch et
theing

<BUOC 3: Thi tuc cé thé cé hodc khdng cé trudng hop nhu: Tredng hop Cap mdi, Cap
lai do mat, Cap lai do rach nat,...Tién hanh chon trwdng hop néu cd, khdng thi bd qua
buéc 3 chuyén sang budc 4:

Buéc 2 - Nhap théng tin ho so
€ nhin hodc 8 chifc wui Bng nhidp J&y d0 théng tin bén du'dl Luu ¥ A5 wii nhing trudng of d5u () bit budc phii nhdp. Trudng hop ngudi ding ¢é
ding nhdp hé thdng 58 By thing tin tf t3i khoan cia nguiit ddng thay cho théng tn ngud ndp vi ngoal chiic ndng nép hi so hé thing cin cho phép
ngudi ding cd thé kiu hd so nhung khing niip. Ngugc ki hé thdng yéu Gy ngurdl ding phai nhp thém thing tin < nhan oia minh,

[# T™hi tue ding ky

Tham dinh hé so cép thé nha bao

Co quan giad quyst 54 Thing tin vi TruyBn thing

Linh wuic B0 ohi

Trwémg hop gidl quyét
Quy trinh gidi quyat [ "
PO O
- Chara chon -- G |<:|Chi}ll tl “ﬂnb h('}'p

< BUOC 4: bién thong tin cd nhan clia ngudi ndp:

[ & Théng tin nguél nép ]

- A ~ - - ~
Dién thong tin ¢caA nhan
€4 mhiin hodc t8 chifc vul nhip nhip chinh dc théng tin ofia minh. DS wéi cic trudgng Tioh, TP. Quin, Huysn, Phuéng, X3, Thitrin, S5 nhi, Swong,
Ap, kndm hiy nhip theo thdag tn da chi thudng tro.

Ho v thn (7 Tén oo quan/ td chic S& CMMD ("
Ngay cSp CHMND ° Nafi cap CMND (%) i JHng 1°
]
S8 Fax Email Website
Tinh/Thanh phd [~ Qudn f Huyén (° Phurding fXE Thi tran (°
Tinh Ti#n Giang s = Chua chon — e == Chua chon -- e

S& nhi/ Bariing / TE Apf Thén fXdm (-




< BUOC 5: Dinh kém Tép tin vao cac gidy to twong (ng, cé thé dinh kém tép tin c6 dudi
.doc, .docx, .pdf hodc tép tin nén. Dung lwgng toi da la 50Mb.

Thanh phan h s

he gl bés b ¢4 rihdn hoje t6 chi phid ndp thes quy & i cor quan gl quyst. Tromg 86 mdl gy v yeu cliu b8 chire hode cd nhdn phil cung clp it nhdt ha

56 bdn Tip tin

56 bdén Téptin

6 bdn Téptin

Khi vira mdi dinh kém tép tin ma muén xda khéng dinh kém nira, thi c6 thé bdm
chudt vao tép vira dinh kém va nhan nut [Delete] trén ban phim dé xda tép tin.
Tép tin bam chudt trai va nhan Delete dé xéa tép

Chon tép tin | cong_van_de_nghi.doc

<BUOC 6: Dién thong tin khdac (gidy to khac khéng cé san trong thl tuc hodc ghi chi vé
h6é so). Chon hinh thirc nhan két qua hoé so trong 6 [Hinh thirc nhan két qud], néu nhan
k&t qua tai nha thi can dién dia chi cu thé.

IEThnngtin khac I

Ghi chid :

Gidy v khac

Chon tp tn... | Chuta chon tip tin,

# Hinh thoe nhan kétquahé so | Chon hinh thirc nhan két qua

C& nhin hose 0 chde chon nai shdn h3 o8 khd 45 giks quylft xong. DI vl trirding hep G . o0 &0 dim chi ol 05 thi k8t qul bl 20 <8 dutde gdn S8 G2 chi bién
durdi théing qua bu difin, céc chi phi gt kit qué =¥ do bu'u dEn hodc oo quan gihi quyt guy dinh.

Hanh thac nhdn kEt qua Tink / TP nhdin kit qua ¢ Quinf Huydn nhn kit qua *
Gt b 50 dén dia chi aka S ~ Tinh Tién Glang i = Chufa chon -

Phuéing /)5 Thi trin nhin kit qud 56 nhdy Budng [ TE) Ap/ Thin/ X6m nhin kt qud °
== Chira chige — e

© L¥y di chi vl Thing oo Agurdi ndp




< BUOC 7: Nhap m3 xac nhan, nhan nut [Pong y va ti€p tuc] dé hoan tat budc nhap
théng tin hd so chuyén sang budc ké tiép.

& Mé xac nhan

Mhap ma xac nhan trong hinh bén dudi d&€ xac minh ban khing phai robot

Ma xac nhan (%}

Pdi md xac nhan khac

Lo s AURTER =R olll 4 Dang ky ho sa khac

< BUOC 8: Hoan tat hd so

> V@i thi tuc &@ mirc d6 3 thi ho so s& hoan tat sau khi nhdp m3a xac nhan nhu hinh
sau. Can nhé ma xac nhan dé cap nhat ho so khi can thiét. Néu cong dan st dung sd di
dong cta Vinaphone thi s& nhan dwoc KHOA CAP NHAT ngay ltc nay, véi nhitng mang di
dong khac thi s&8 KHONG NHAN DU'QC. Do d6, cong dan can lwu y ghi nhé KHOA CAP
NHAT dé c6 thé mé ho so chinh stra hodc 18y tép tin két qua.

[# Thil tyc dang ky
Thamdinh hé so cépthé nnavao  Sall Khi nop thanh cong

Col quean gidi quyst S8 Thang tin vA TrupEn thiing

Linh visc B30 chi

[# Théng tin chung hé so

This gian gidi quydt 20nghy
. . B r T
s cop it vaecacwe | Ghi nhé khoa nay
&
Ho v Lén ngudl ndp WG THY
S8 CMND nguth ndp 333333313
Bia chi nguii ndp 50 1 LE L, Phwiding 1, Thanh phd My The, Tinh Tiin Giang
54 dién thaai nguds ndp 0347383239
L& phi hE 5o 0 VHE

Tinh trong hé sg

oo somiwanc K IThao tic khic

> V@i thd tuc &@ mirc d6 4, cé ndp |é phi thi & budc nay sé tién hanh chon hinh thirc
ndp 1& phi. Mot sé thi tuc c6 nhiéu quy trinh Cap mdi, Cap lai, Cap ddi,...thi tvong &ng
vdi mdi tredng hop nhu vay cling ¢ 1é phi khac nhau, nén & chd nay sé chon tredong hop
twong ing dé ndp. Trudng hop 1é phi bang 0 d6ng thi hé théng ty dién vao Thong tin &
phi, nguwdi dung khéng can chon Truong hop 1é phi.
«BUGC9: Chon hinh thirc déng |é phi:




BE5 Hinh thirc thanh todn

Ci nhan hodc t8 chirc vui lng chon hinh thifc thanh todn & phi hd so bén dudi,

Hinh thi'c thanh toan ()

| Thanh todn nhu ndp midc 45 3

Tuy chon

Thanh todn qua buu dién
Thanh todn qua ngan hang
lThunh todn tai bd phan mét cira

Thanh todn nhy ndp mirc &6 3 uay lal bude trude

> Néu chon déng 1é phi bang tai khodn ngan hang hodc buu dién thi hé thdng sé&
hién thj giao dién dé nhap théng tin nhu hinh sau. Nhap xong chon nut [Déng y va tiép
tuc]

B3 Hinh thirc thanh todn

€4 nhdn hodc t8 chifc vui Bng chon hinh thifc thanh todn I8 phihd so bén dudl

Himh thaiic thanh todn Ngin hing thanh todn (* Tinh/ TP thanh todn (*

Thanh todn qua ngdn hang ~ -- Chuta chon - b Tinh Tién Giang ot
QudinfHuyén thanh todn Chi nhdnh ngdn hang thanh toan (* 56 hda don ")

= Chura chon - b I[ -+ Chura chon - E|

o Bing ¥ va bilp tec = Quay lai bude trude

> HO6 so hoan tat nhu hinh sau:

[#1 Théng tin chung ho sor

“  Ho so da hoan tat
khda cap nhit E1CUIVET 66

Hg va tén ngud ndp NGl THU

S8 CMND nguds ndp 333333333

B chi ngud ndp 5§ 1 LE Lo, Phardng 1, Thinh phd MY Tha, Tinh TEn Gang

55 dn thoal ngudi ndp

L& phi hd =0 30,000 VND

Hinh thifc thanh todn Thanh todn qua ngdn hing

Hgdn hang thanh todn Mgdn hang

i nhanh thanh todn CH Tign Gang (54 2084 Nam Ky Khdl Nghls, Phudng 1, Thinh phd My Tha, Tinh Tién Gang)

S8 hda don ngan hing
Hinh thifc nhdn k&t qud hi so Gifi b sa dEn da chi cla 5 = 1 LE Lm Phudng I, Thinh phd My Tha, Tk Tin Gang)

Tinh trang hE so
FCipnhat hdsd - 2 ¥em chi tiét + BEng ky hi = khic

> Nhu vy 13 d3 hoan tat viéc nép ho so’ trwc tuyén cho mét tha tuc & mirc 3
hoac 4.




Il. HUONG DAN TRA CU’U THU TUC

< BUOC 1: M& [Trang chd] => Nhan chon menu [BO THU TUC]

# |BoTHUTUC] TRACUUHOSO NOPHOSOTRUCTUYEN THONGKE  DICH VU KHAC -

< BUGC 2: G& tir khda tim kiém vao 6 [Tén thi tuc], c6 thé chon thém [Linh virc] hodc [Mic do]

# QUEGROGUR(EN TRACUUHOSO NOPHOSOTRUCTUYEN THONGKE  DICH VU KHAC -

B& thi tuc hanh chinh

Tén thi tuc @ Linh vurc G Mire a6 G

MNhap tn thih tu Tatca ¥ Tatca v

< BUOC 3: Nhan nut [Tra clru] dé hé théng tién hanh san loc nhitng thi tuc cé chit “hop bdo” tuong rng.
K&t qua s& hién thj bén dwdi nhu hinh sau:

# BESRGURITSM TRACUUHOSO NOPHOSOTRUCTUYEN THONGKE  DICH VU KHAC -

B& thu tuc hanh chinh

Tén thi tue Linh vire Mirc dd

hop bao Tatca T Tat ca r

Tirn thay 1 thu tuc

5l 5¢ Thong tin va Truyén théng (40 thu tyc. Moo dd 3 31, Mc df 4: 6)
= Bao chi {11 thi tuc, Muoe 45 3: 7, Mirc do 4: 2)
=0 D2 nghi/thing bao hop bao (nudc ngoal) —

Irang dal | - Trang cudl

< BUOC 4: Nhap chudt vao nut [Chi tiét] d& xem chi tiét thd tuc gdm: Thanh phan ho so can ndp, Tai biéu
mau, L& phi can ndp, Co quan thuc hién,...

3 5¢ Thang tin va Truyén théng (40 thd tuc. Moc 36 3: 31, Mirc 35 4: 6)
B Bdo chi {11 thd tye. Mirc 44 3: 7, Mirc d6 4 2) @
 Mix 04 DE nghl/théng bao hop bao (nudc ngodl) Chitié |

Cé thé chon nut [Trinh ty thyc hién] hodc [Thanh phan ho so] hodc [Yéu cau, diéu kién] dé xem théng tin
tuong rng:



Chi tiét thi tuc

EEER i nghinthing bio hop bao (nurdt ngadi)

U mgodl U0 chi rurte ngodi T Vide Nam:

che rrndec Mg a1 Vide Naem

gy it b BOOD Lud e 142
Trrg 1 "'"'"""'FI I Trind i thare hids I F A En B ] I Vi Bl By ke I
Théing tin W& dung
£ guisn thans hign &) Lo quan ob thiim quydn guydt dinh thea quy dink! UBND tinh
B Corguan trye i thue hidn TTHE: 56 Thing tinva Truyen thing

Lirih v Bda chi

Cach tha thyt hign Ty tiip £ cor quaan hamdy chind i randc hods sl dung ach vy Bu didn

Tl han gl quyds 02 mgay ki o khi nidn duog b o hop &, ndu khbng of y kidn cda oo guan o thim quyln thi ouds hop bao oot nhar duge chip thudn
i tugng thu hidn T chiic

K6t qud thuie hiln

L& ph Khing

Can ol phag = Kghi Jimh BRA0T 2/NB-CP, mphy 231100200 2 eha Chinh phi b hoat S5ng thang tin. Ba civ cra bla el nunde ngodl. eoquan dai didn

= Theng tur 42014 TT-BTTTT, ngly 19032014 Guy djnh chi tét vl fuomg dbn thoe hidn mit 58 Bidu cds Nghi Sinh s BLA20 2ND-CP
ngdy 23 chang 10 ndm 2052 cda Chind phi vk host B3ng thing tin, Bio chi ok bao chi nuse ngodl. o quan dai didn oo npos, o

Sau k

nhitng tha tuc khac:

hi tra clru dwoc thd tuc, cong dan cé thé [Ndp ho so trire tuyén] hodc [Pat cau héi] thac mac hodc xem

Pl PV S i phidu husdmg din B clu hdi o Qo

-

Cac thi tuc lién quan

Cp Giiy phép ot bin bdn tin

Thim Jinh hd 57 cdp the nha bio

Cap dang ky thu tin higy truyén hinh nudc ngoai traug tiép tlwé tinh

Thianh l3p oo quan dal dién ola Cac of quan bao ohi Vidt Mam tal Tign Glang

Bdng ky hoat S0ng cosdin

s a4
=0
i 1
=xn
=0
[EEER  Thim dinh h so dl thé nha bao
s 241
=
w452
i 483

Cap phép phat hanh thing cao bao chi

Sura 81, b sung chimg nhdn ding ki tha tinh hilbu truydn Binh nue NG truc tp 1wk tinh

Cha phép trum@ bay tranh, Anih va i hinh thine thdng tin khas bén ngodi try o oo guan Jai dign NUST ngoas 18 chilc nwde PRl

Cha phép dang tin, i, phat bidu trén ce ph'..'r.l‘."'lg il thudag tin dai chuang cua dia pl?.."l.Tn..j [ Pigoadh




. HWONG DAN TRA CUU HO SO

1. Tra ctru tai trang web
< BUGC 1: Tai Trang h menu [ACL’r HS]

# BOTHUTUC NOPHOSOTRUCTUYEN THONGKE  DICH VI KHAC -

< BUOC 2: bién 1 trong 3 tiéu chi tim kiém nhu: <S8 ho so>, <Tén ngudi ndp>, <Chtrng minh nhan dan>

# BOTHOTUC QRCTNaNTEGE-e@ MOPHO SO TRUCTUYEN THONGKE  DICH VU KHAC -

Tra clru ho so bang tin nhan SMS

Soantin nhantheo ci phdp TTHC <S& hd so» giivatinges 8188

Tra clru hé sd truc tuyén 1
56 ho so 56 CMND ngudri ngp Tén ngudi ndp
000517160003

Tim thay tdng 550 hd so

# 58 hdso Thi tue thire hign Ngudi ndp

< BUGC 3: Nhan ndt [Tim ki€m]. K&t qua hién thi ngay phia dudi, cong dan cé thé xem dugc tinh trang hod
so d3 duoc gidi quyét dén don vi ndo. Vi hd so ndp online s& cé thém chit (Online) bén duwdi s ho so.

MRG0 ANH THLUF - 000300

Tra clru ho so tryc tuyén e
HGUYEM MINH TRIEY - 00030015012
56 hi sor S0 CMND ngurdd ndp T i rip BAD PHLIOMG - CO030T 160057
S TR0 ¥ GO AN THL - 00051 7160005

NGLYEN ANH KHANG - 00051 71600

NGUIYEN PHUASE THE - 000301 160051
mn L e TSI R

®  Sihdsg Th tue there Rién Mguii ndp Tinkh trang b o Thao tic

00517160003 - Wik i 3 i MGUYEN ANH KHANG (3,
' - Mgy A DD

2. Tra cru qua SMS
(Cdch tra ctru nay st dung cho tdt cd mang di déng: Vina, Mobi, Viettel)
< BUGIC 1: Soan tin nhin theo ct phap TTHC <SO HO SO>
< BUOC 2: GUri tong dai 8188

Tra ctru hé so bang tin nhan SMS

Soan tin nhin theo cti phap TTHC <S6 ho sO> guivétdngdai 8188




IV. HUONG DAN DANG KY TAI KHOAN

Ngudi dan cé tai khoan hay khéng cé déu cé thé ndp ho so tryc tuyén. Nhwng véi viée ¢ tai khoan thi hé
théng s& gilp ngudi dan quan ly ho so d3 nop.
<+-BU'OC 1: Tai Trang chli chon [Déng ky tai khoan]

Kiosk  Coquan ~ | Tai khoan ~ 1

Can bg dang nhap

Cong dan dang nhap

¥ da €O két [Ta& bang ky tai khoan p)

<-BU'OC 2: Nguoi ding ky dién thong tin vao cac 6. Nhan nit [Dang ky] dé hoan tat:

Bang ky tai khoan
©dng ky t3i khodn dinh cho c nhdn hodc t8 chirc
Ho wa tén [ Email " Tai khoan ("
HGUYEN PHUONG HANG #gmal.com nphangag
Tén oo quan tF chire Wihsite Mat khiu
sessssses
S5 CMND (7 Tinh/Thanh phd * Xic nhin mdt khiu
Tinh Ti#n Giang - .
Ngay cap CHMND Quan/Huyén (7}
07/05/2015 & Thanh phi M§ Tho w
Mol cip CHMND [ Phurting /%3 [ Thi trin "
Tién Giang Phuding 1 ~
56 diin thoai S nha/Buding/ Ap/ Khdm
(1] 531 LE Lal
54 fax
Lam mdi <:I

<-BU'GC 3: Dang nhap hé thdng vdi tai khoan va mat khau da dat
Pang nhap

Bdng nhdp danh cho o nhdn hodc £ chirc

Tai khoan
nphang®g

Mat khiu

Quén mat khdu? | Pang ky tai khoan

oang ey |




<Truong hop quén mat khau, ngudi dung cé thé 13y lai mat khau bang cadch nhan vao [Quén mat khau] va
lam theo huéng dan.

Thbng tin ca nhan

Ho va tén

Co quan td chirc
55 CHMND

Mgdy cip CMHD
Mot clip CHND
i ddng

Fax

Ermail

Wihsite

Bea chi

Chinh sira

HGUYEN PHUGNG HANG

331132598
07/01/2015
Tin Gang

o

Bomail.com

=5 1 L& Lgl, Phudng 1, Thanh phd My
Tha, Tk Tién Giang

Thing tin 13l khoa

Tén ddng nhap

MAE khdy

Chinh sira

nphangdd




